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Grievance and Redressal Committee

The Grievance and Redressal Committee is responsible for addressing grievances related
to academic, administrative, and personal issues. Its main objectives include:
- To provide a transparent and fair process for grievance redressal.
- To ensure timely resolution of grievances.
- To improvc institutional policies and practices based on grievance analysis.

Functions

Gueyaagg_Sublsi$ig4: Facilitating the submission of grievances through various
channels, including an online portal and grievance boxes.
I{eview and Investigation: Reviewing and investigating grievances impartially and

confidentially.
Itesolution Fo 1low-Uo : Providing resolutions to grievances in a timely manner and
following up to ensure satisfactory outcomes.
Feedback Mechanism: Collecting feedback from students and staff to identifu areas for
improvement in the grievance redressal process.
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