C ERTIFI c AT E GNITED MINDS

OF PUBLICATION

CERT-19839/22-23

Prof. Priya Bansal

for authoring and publishing the research papen titled

A STUDY ON THE EFFECTIVENESS OF RELATIONSHIP MARKETING ON CUSTOMER LOYALTY DURING COVID IN
5-STAR HOTELS IN PUNE

(7

JOURNAL OF ADVANCES IN SCIENCE AND TECHNOLOGY

An Tuternationally Tudeved Peer Reviewed & Refenced Journal

IMPACT FACTOR : 1.0

——— VOL- 19, ISSUE- 1 ISSN: 2230-9659

CHAIR Awarded  02-Mar-2022
RESEARCH LAISION DIV.

The manuscript is published at URL: http://www.ignited.in/



